Exporting Org Content from Blackboard
1. From your My Blackboard page, locate and select the name of the Org you would like to
export.

2. In the left-navigation, expand the Control Panel menu (if needed) and click the caret before
Packages and Utilities to open the menu. Select Export/Archive Organization.

3. In the Export/Archive Organization screen, select Export Package.

a. In File Attachments, select the following options.

b. In Select Organization Materials, select all materials you would like to export into
Canvas. Click Select All to choose all content listed, or click each checkbox separately
to select individual content items.

c. Click Submit.

4. You will see a success message and receive an email when your export file is ready.

5. After the export is complete, click Refresh if the file is not listed. Click the file name.

6. The file will download and open a pop-up window of the exported files. DO NOT EXTRACT the
files. Click the “x” to close the window. Note: If you are using a Mac, save the file to your
computer in a location where you can access it during the import process.

Import Org File into Canvas
Note: Canvas doesn’t differentiate between organizations and courses like Blackboard does. Instead,
all content in Canvas is housed in courses.

1. In order to import your content, you will need to have a course shell in Canvas. The
WashU Canvas Project team will create the shell and send you an email when it is created.
Click the Get Started link in the email.

2. In Canvas, click Accept in the invite.

3. In the Course Navigation Menu, click Settings.

4. In the Course Settings sidebar, click Import Course Content.

5. In the Import Content window, select the following options:
a. Content Type: Click the drop-down menu and select Blackboard 6/7/8/9 export.zip file.

b. Source: Click Choose File and navigate to your Downloads folder. Click the ExportFile
once to highlight and click Open.

c. Content: Click All content.

d. Click Import. You will see an Uploading message. Depending on the amount of content
being imported, upload time will vary.

.

e. When the import is finished, you will see the green, Completed icon.

6. Use the Course Navigation menu to access course content.

Additional Resources
•
•

Understand how Blackboard content will look in Canvas
Organizations and Non-SIS Courses

