
OSU Department Contacts 
 

For questions or if having difficulties completing any registration items please use the contacts below: 
 

• Online graduate non-degree application/proof of degree – Graduate and Professional 
Admissions at 614-292-9444 or at gpadmissions@osu.edu  
 

• Financial Responsibility Statement (FRS) – Student Service Center at 614-292-0300 or 1-800-678-
6440 or at ssc@osu.edu  
 

• Scheduling class online for spring semester – OSU Graduate School at 614-292-6031 or at  
grad-schoolregistrationservices@osu.edu                                                              

 
• Logging on to student center or password issues – Help Desk at 614-688-HELP (4357) or at 

8help@osu.edu  
 

• Updating residency (This pertains to those who were OSU Graduate Students in the past) – 
Student Service Center at 614-292-0300 or 1-800-678-6440 or at ssc@osu.edu  
 

• Invoicing for tuition – Office of the University Bursar/Sponsored Programs at 614-292-1056 or at 
sponsprg@osu.edu  
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