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How to remote into a computer through VPN

SUMMARY::

This document contains instructions on how to remote into a computer from outside the hospital. Please be
aware in order to obtain VPN access a SARF (System Access Request Form) must be submitted so that access
can be granted and can take up to 5 days for the permissions to be given. Below are the steps to follow when
trying to access a computer at the University Of Chicago Hospital. Please be aware that we do not support
personal computers or company provided computers that were not given by UCMC. We only provide
direction on how to install the AnyConnect Secure Mobility Client. If you run into any issues installing the
application, then you will need to get your IT support that supports the computer provided to assist with the
installation.

STEPS:

1) Bring up an internet browser and go to the website https://webvpn.uchospitals.edu. You will get the
following screen below.
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1Y Login
Please enter your usemame and password.
GROUP:  [T-UCMCVPN v

USERNAME: |
PASSWORD:

2) You will then need to log in with your UCHAD credentials. Once you login it will identify if your
workstation already has AnyConnect Secure Mobility Client installed and then it will either install the
client or just connect to our network. You will see a little lock next to the time in the lower right hand
corner. If you see a lock then that means you are connected to our network.
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3) Once connected to our network you will then need to use Remote Desktop Connection that is part of

windows. To access Remote Desktop Connection you will need to select the start button in the lower
left hand corner.

-~ Cisco AnyConnect Secure
" Mobility Client

All Progra

ograrms and files el |

= @ @o

4) Select All Programs.

w Cisco AnyConnect Secure
© Mobility Client

» All Programs

| Search programs an
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5) Select the Accessories folder.

- KPS Viewer
. 7-Zip
. Accessories

. Cisco
. Citrix
. Games
. iTunes
. Java
. Maintenance
. Microsoft Office
. Microsoft Sitverlight
. Microsoft System Center
. Micrsoft Exchange
. Passport Health Communications
. QuickTime
. Random Password Generator

m

. Spark

. Startup

., TightVNC
. UofC Hospitals Systems -

. Accessories =
|:| Calculator

@2 Connect to afMetwork Projector
B Connect te g Prejector

=i Getting Starffed

=4 Math InputPanel b
M:I Motepad

#3l Paint

m

Remote Desktop Connection

iS] Run
'(% Snipping Tool
Sound Recorder
Sticky Motes
@ Sync Center
= Windows Explorer
=l wordPad
. Ease of Access

. System Tools
. Tablet PC -

4 Back

| Search programs and files Fe |
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7) The following window will come up below. Here is where you will put the IP address of the computer
you are trying to remote into.

| Remote Desktop
>¢) Connection

Computer: Example: computer fabrilkkam.com

Username:  Mone specified

The computer name field is blank. Enter a full remote computer
name.

\v Show Options [ Connect H Help ]

8) Click connect and it will connect you to the workstation you have remote access to and you will then
see the Windows logon screen as if you were in front of the computer here. You will then need to
logon with the same user and password you used to log into VPN.
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